De AltiGen VolP toestellen en Gebruikersinterfaces A




AltiGen 30i IP toestel a 90,-- Euro p/st. A

4 programmable leds

Navigational keys

High quality speakerphone \

HAC handset

Message Waiting Lamp

3 lines LCD screen

Service

Answer

Headset mode support 2 call appearance lines

(via handset jack)

Speakerphone with LED
Volume control

Single 10/100 switched Ethernet ports
No Power over Ethernet (PoE — 802.3af)
AC V230 via Netapter

Stand supports desk or wall installation l !ﬂ

IP Communications crosoft® Wered : ALTIGEM.ML




AltiGen 31i IP toestel a 105,-- Euro p/st. A

Message Waiting Lamp
4 programmable leds —

Navigational keys 4 fixed leds

High quality speakerphone 3 lines LCD screen

Service

HAC handset

Answer 2 call appearance lines

Headset mode support
(via handset jack)

Speakerphone with LED

Volume control

Dual 10/100 switched Ethernet ports
Power over Ethernet (PoE — 802.3af)
No AC V230 a Netapter (Not included but can be bought at 14 Euro a piece)

Stand supports desk or wall installation 4 ﬁ

IP Communications Buil crosoft® vered by intel® ALTIGEM.NL




AltiGen 51i IP toestel a 105,-- Euro p/st.

Navigational keys Message Waiting Lamp

‘/,//’

High quality speakerphone 3 lines LCD screen

HAC handset
Save
Goodbye
Service Delete
Hold Swap between
Redial two callers

o Speakerphone with LED

Volume control Mute
Dual 10/100 switched Ethernet ports
Power over Ethernet (PoE — 802.3af)
AC V230 adapter (Not included but can be bought at 14 Euro a piece)
Stand supports desk or wall installation <

IP Communications Built on Microsoft® Powered by Intel® ALTIGEM_ ML
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AltiGen 53i IP toestel a 155,-- Euro p/st.

/ Message Waiting Lamp

Navigational keys
6 programmable keys with

LEDs

High quality speakerphone
— 3 lines LCD screen

HAC handset
3 call appearance lines

Goodbye
Options

Hold
Redial

Speakerphone / headset toggle

Volume control
Mute

Modular headset connector
Dual 10/100 switched Ethernet ports

Power over Ethernet (PoE 802.3df)

AC V230 adapter (included)

Supports desk (4 positions) or wall installation

WALTIGEMN_NL
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AltiGen 55i IP toestel @ 205,-- Euro p/st.

6 programmable keys with LEDs
Message Waiting Lamp

Large 8 lines backlit LCD
screen

High quality speakerphone
6 dynamic context-sensitive

HAC handset
Goodbye D softkeys

Options ll . x Navigational keys
Hold ‘ ’ b 4 call appearance lines
Redial ( Speakerphone / headset toggle

Volume control
Mute

Modular headset connector
Dual 10/100 switched Ethernet ports
Power over Ethernet (PoE — 802.3daf)

AC V230 adapter (included)

Supports desk (4 positions) or wall installation

ALTIGEM.MNL
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AltiGen 57i IP toestel @ 240,-- Euro p/st.

6 static softkeys with LEDs

B — / Message Waiting Lamp

High quality speakerphone Large 11 lines backlit LCD
screen

6 dynamic context-sensitive

HAC handset —
Goodbye — softkeys
Options — Navigational keys

Hold 4 call appearance lines

Redial Speakerphone / headset toggle

Volume control
Mute

Modular headset connector
Dual 10/100 switched Ethernet ports
Power over Ethernet (PoE 802.3af)

AC V230 adapter (included)

Supports desk (4 positions) or wall installation

ALTIGEM.MNL
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MaxCommunicator a 50,-- Euro/pst.

Gesprekshandelingen | Visual Voice Mail | Presence| Voice Logging | Conferenties

2. MaxCommunicator

@ Helpdesk (1104) i Beschikbaar ~ 5 Voicemail (0) g« DND OFF l ) w5 - @',’! ¢
/a xsss‘JB@ S |52 || @p =22 @ ||
ALTIGEN - Verbinden| | Wachten | |Doorverb| | Naar YM Conf | |Verbreken| | Naar A4 | | Opname | | Opnieuw
Opname | Status Maam I MNummer ] Groep | DDI | Duur ] Conferentie
@) Yerbonden 31621592700 31621592700 31108906428 00:02:55
< Snelkiezen | % | B9 Monitor |53 Contacten |+ Voicemall |5y Geschiedenis |& Parkerenopnetin | 57 Begroeting | 5§ Meetme
Q ! ] Zoek op 3Naem - :
Type Toestelnr | Maam | Status | Afdeling | Locatie
Local 1100 Jeroen Andre de la Porte { Buiten kantoor Local
Local 1101 Menno Groosman [¥]Beschikbaar Local
Local 1102 Meeuwis Vermeer T Lunch Local
Local 1103 Martin Humphers ? Beschikbaar Local
Local 1104 Helpdesk f Beschikbaar Local
Local 1105 Michiel Moonen &% Met vakantie Local
Local 1106 Ard Yissers [I| Beschikbaar Local
Local 1107 Folkert Datema § Beschikbaar Local
Local 2000 Support Desk [#]Beschikbaar Local
Local 2001 Sales Support m Beschikbaar Local
Local 2003 Sebastien Koopman [I] Beschikbaar Local
Local 5000 MeetMe Center [#]Beschikbaar Local




MaxOutlook a 50,-- Euro/pst.

Gesprekshandelingen | Visual Voice Mail | Presence| Voice Logging | Conferenties

The Future of Communication - Microsof

I File Edit Wew Go Tools  Actions  Help Type a guestion For help -
Q—]NEW - | & | Hi5endReceive ~ | 2pFind | [Gl Tvpe a contact to find > | @) ! (@ Back =20 | 4 [ | 5} @ | outook:MaxCommunicator - !
9 Search ! . IF One (103) Em A ailable vl . oicemail DMD O | ﬁ !
- Connect ek Transfer  +o To%M  &m Conf  #=wHangup =+ Account @UnHDId Hi Hold !
MaxCommunicator - The Future of Communication -
Favorite Folders
Record | Skate | MNarne | Mumber | Group | DNIS | Duration | Conference
[ Inbox (11}
| Lhread Mad
[ Sent Items
All Mail Folders
= 25t Mailbox - High one
5] Deleted Items (4) e,
[.# Drafts
f:‘q Inbox (11} :ﬁl Diir eckory E Monitar 5% History =& Conktacts | <o Yoicemail S Speed Dial 3,_'1| Greeting
3 Junk E-Mail
f_a Junk E-rail State MNarne Mumber Control

[ MaxCommunicatar
@ DOutbox [1]
[ R55 Feeds
E Sent Ikems
# [5] Search Folders

a Mail

Calendar

Contacts

£ Tasks - @ @ @ @ ) Schedule Meeting

0 Ikems This Folder has not yet been updated. @ Offline =
—




MaxOCS a 50,-- Euro/pst.

ALTIG

BiriL

Gesprekshandelingen | Visual Voice Mail | Presence| Voice Logging | Conferenties

Office Communicator

<::r, Niel Levonius Avaiable |
2
Bl Typ=anote ?@*
Type a name E
> Recent Contacts -

4 Administration

Al contacts in this group are unavailable, or their presence information ...

Copy.

Change Level of Access
Add to Contact List
Move Contact To
Remove from Group

Remove from Contact List

Tag for Status Change Alerts

4 Engineering
@ Bill Audair Available
@ Bill Gaynor Available
ill Lawler usy
Bill Lawl B
@ John Fradisco Available -
@ ROLAND WU Available
Send an Instant Message @:SIRLEYSN Available .
call » | 4 Finance
Start a Video Call All contacts in this group are unavailable, or their presence information i...
art a Video Ca
Share » 14 Sales & Marketing
@ Ciint Jones Available
Send an E-Mail Message L2
@ Drew Schulte Available
Schedule a Meeting
@ Eric Chunn Available
@ Jeff Kays Available
@ Marco Carelli Available
S Ce Siemten @ Matt Nielson Available
{a Share Information Using Live Meeting @ Welissa Fi Inactive
[E] Properties @ Michael Curry Available
View Contact Card Alt+Enter @ saraRaddiffe Inactive
Find Previoug Conversations @ Todd Candela Available

Ctri+C

»

»

»

Delete
Shift+Delete

:!;Jn'ée i @

- @;

Record | State | Name [ Number

PABX Call Contro
onderdeelva
Office Commun




MaxAgent a 170,-- Euro/pst.

ACD groepen| Skill Based| Priority Based | Voice Logging

|i[ Ready D4 Voicemail (2) :\ DND OFF I H = B- @’2 )

08| (52| £ (> @ | O )| P

Naar ¥M | | Naar 88 | |Verbreken| | Opname | | Opnieuw

. Helpdesk (1104) ﬂ Beschikbaar ~

/A

r",,}l.'.‘,(}.tnﬁ Verbinden| | Wachten | | Doorverb Conf
Opname I Status lNaam I Mummer I Groep lDDI | Duur l Conferentie | Gebruikers data | IVR data
Verbonden 31621592700 31621592700 Support Desk 31108906428 00:00:19
Sw WG Status | 4% WG VYoicemail ‘ Statistieken éﬂ Telefoonbosk | % Snel kiezen =,', Contacten {9 Geschiedenis '{,:J Begroeting g Monitor

ID | Groep Wachttijd Prioriteit wachttijd Caller ID MNaam beller DDI Prioriteit Skill Level | Type

1 Support Desk  00:04:11 00:00:11 31346552333 31346552333 31108906428 1 1] Gesprek

2 Support Desk  00:02:35 00:00:36 1103 Martin Humphers 3 1] Gesprek

3 Support Desk  00:02:21 00:00:09 1101 Menno Groosman 3 1] Gesprek

Afdrukken

Gesprek aannemen Exporteren




MaxSupervisor a 485,-- Euro/pst.

AlI_Tlf:-EN

LT BT

ACD groepen| Meeluisteren| Coachen | Inbreken

4 MaxSupervisor - Helpdesk - 1104

(» WorkGroup View ‘ A AgentView {é?'.' ‘<(j
WG MName Clg  LaT ClQ > 5L% Vi Config Logout  Login Idle Busy Wrap-Up N-Ready DNDIFwWD Error Mot Available
2000 Support Desk 1} 00:00:00 0 1} 4 1} 3 3 1} 1} a 0 1} 1

<

Calls in Queue | Group Statistics "&:., Group VoiceMail | Agent Statistics | S Agent State
| | |

M Group Statistics
* Leave VYoice Mail 0 0.0% 4
*Without Voics Mail 3 18.8% ; Workgroup Inbound Calls ESinbound Calls
-Abandoned to App or others 1 6,3 %
Service Level
SLT-Service Level Threshold (seconds) 120
Calls &nswered within SLT 3
Service Level % 62 %
All Calls with wait time less than SLT 4 %
WaitTime and Talk Time b
Average Wait Time for Answered Calls 00:00:34 E
Average Wait Time for Abandoned Calls  00:02:34 g
fverage Talk Time 00:02:01 =
Maximum Calls in Queue 4
Longest Queue Time 00:04:41
OutBound Call Statistic Since Midnight
Total Connected Outbound Calls 3
Average Talk Time 00:01:31

06:00

Export @ Print |Workgroup Inbound Calls 3 |15 Minutes 3




MaxInsight a 1.780,-- Euro/pst.

ACD groepen| Wachtrijen| Ingelogd | Busy

Spum | fen b
it Sl WG et
——— LaT CIQ>SL TSLY% ABN% ANS%

e N I I B —

o ] BUSY WRAPUP N-READY IDLE DND/FWD

| || | |
B
P T A W TR e . A mer e ! ™

T T D90 DEOT  OTAT 0RO DROT 1047 L are o] Lot L]

54558653885
EEEEREEREEE

- 450 EL
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<

IP Communications Built on Microsoft® Powered by Intel® W ALTIGEM.NL




AltiGen MaxMobile 4 50,-- Euro p/st.

Google Android| | Apple I-Phone| Black Berry | Windows Mobile (a1 -2011)

MaxHobile “Delote All

Bill Auclair
Extension 419

@ Niel Levonius 8o
Remote Ext 415

10.20.0.50-336
10.20.0.50-336

Bill Glau
Remote Ext 315

Daniel Higgins
Home 555-478-7672

! Paul Fullman

Extension 385

-» = -
Transfer Conference Jeremiah Fleming

Remote Ext 115

= Kate Bell
Main 10.20.0.50-415

Jimmin Demo
Extension 114

! Paul Fullman
Extension 385

Favorites Directory Call Log

(J Mike Plumer

Redial
. ¥) ‘
1

O

Niel Levonius Activity: Meeting

£
Bl Do Not Disturb

Niel Levonius

Forward All Calls to:

NETWORK INNOVAT
Forward Busy Call to:

Cell Phone CA
Busy Call Waiting: Multiple

Forward RNA Call to:
’ Voice Mail

e o e ©

) Speaker (€)) Return call Default Trunk Code: 9

» Forward ﬁﬁ Delete @ show Remote Extensions

IP Communications Built on B soft® Powered by Intel® 3 ALTIGEM.NL



